


TCS’s flagship product, ORCA Hospitality,
has been developed to work with the
Phoenix range of products to provide a
fully integrated financial management
solution. Immediate access to your
financial information allows you to make
smarter business decisions while
significantly increasing productivity.

Industry analysis has identified the 
need for tight integration between
applications. This solution reduces
duplicate data entry whilst improving
accuracy and control of your business.
ORCA Hospitality is the preferred 
back-office solution for Phoenix
Hospitality software.

Financials and 
So Much More

The heart of the application 
is a fully transaction- 
based object design,
which supports multi-
currency, multi-user and
fully integrated modular 
and functional workflow.

Benefits of Using ORCA

Flexibility

• Object-oriented technology facilitates
quick and easy customisation of back-
office reports, functions, screens,
validation control, and business rules

• Platform choice (NT, Open VMS,
Linux/Unix)

• Multi- language and currency
capabilities

• Group and large organisations can
upgrade to ORCA Financials for multiple
property consolidation and reporting.

• In-built auditing and security with
flexible profiles

Ease of Use

• Offers the familiarity of Excel for ad
hoc reporting combined with the power
of Crystal reports for standard reporting

• Use of ad hoc query tools enables
users to manipulate and access data
faster and more readily shortening
response times to management queries

• Automated reporting enables users to
dramatically reduce period end closing
and reporting time

Low Cost of Ownership

• Runs faster on significantly smaller
and cheaper platforms

• Simple to maintain, requiring less
administration

Why use ORCA
Hospitality?

• Back office accounting specifically
designed for the hospitality industry

• Real time updates from Phoenix
Hospitality software

• Integration with third party Point of
Sale solutions

• Incorporating Trust Accounting
designed exclusively for hospitality

• Integrated Payroll module

• Automated distribution of "commercial
documents", i.e. purchase orders,
payment advices, sales invoices, debtor
statements, etc, to suppliers and
customers by internet email.

• Browser or text based screens
operating over LAN, WAN or Internet.

• Remote access via internet or dial-up
connections

• Full procedure manual and on-screen
help combined with our professional
support facilities

Application Integrity

• Full system audit trail for all 
financial updates.

• User definable audit profiles
allow monitoring of
Read/Write/Delete actions on 
all data.

• Security profiles allow for the
creation and manipulation of user

groups to control application access
and permissions.
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TCS is a leading provider 

of highly flexible financial

management software 

that will integrate with

Phoenix Hospitality

Software to provide 

a seamless solution 

for your business.
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